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CARE & CLEANING INSTRUCTIONS 
ng D n B o Qu n và V  Sinh S n Ph m 

                                                
                                                                                                                                        

 

 
Please keep the following in mind when caring for your sanitary product. 

 c hi u qu  t t nh t trong quá trình v  sinh và b o qu n thi t b  v  sinh ng d n 
: 

 Always test your cleaning solution on an inconspicuous area before applying to the entire surface.  
Th  dung d ch v  sinh t i m t v  trí khu c khi s  d ng cho toàn b  b  m t c a s n ph m. 

 Wipe surfaces clean and rinse completely with water immediately after applying cleaner. Rinse 
and dry any overspray that lands on nearby surfaces.  
R a s ch b c và lau khô b  m t ngay sau khi s  d ng dung d ch v  sinh. R a và lau khô các 
b  m t lân c n có th  ti p xúc dung d ch v  sinh. 

 Do not allow cleaner to soak.  
 s n ph m ti p xúc lâu v i dung d ch v  sinh. 

 Use a soft, dampened sponge or cloth. Never use an abrasive material such as a brush or scouring 
pad to clean surfaces.  
S  d ng  mi ng lau chùi ho c v i m  v  sinh s n ph m. Không dùng v t li
ch i ho c v i nhám. 

 Do not cleaning water or use aerosol products directly on the electrical part, electrical box or wires 
like sensor, remote, mainboard… Otherwise, may cause machine malfuntion. Không v  sinh b ng 

c ho c dung d ch v  sinh tr c ti p lên b  ph n t , vi m n t  n  sensor 
c m bi n, remote, bo m vi c này n ch ng c a thi t b . 
 

Note: Success with cleaners and procedures is dependent upon such factors as the hardness and 
temperature of the water, using exact measurements of ingredients, changes in cleaning formulas and 
the condition of the product being cleaned. Since there are variations within these factors, Uu Viet 
Solutions Company cannot guarantee the effectiveness of the formulas.  

: Hi u qu  c a vi c v  sinh còn ph  thu c vào các y u t    s ch c c, n ng 
, thành ph n, công th c pha ch  c a dung d ch v  t li u c a s n ph m. Do s  ng 

c a các dung d  sinh, Công ty Gi i Pháp t m b o tính hi u qu   
 ng c a các lo i hóa ch t trong dung d ch v  sinh. 
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1. Electrical products/S n ph n t  (for Touchless faucets/Toilet smart seat cover/Intelligent 

toilet/Steam Generator/Massage bathtub (Vòi c m bi n/N p b n c n t /B n c n t  thông 
minh/ ) 

Do not/ : 
 Do not use abrasive cleaners/ Không s  d ng v t li  lau chùi. 
 Avoid using aerosol products on the faucet sensor eye, ensuring that operates the faucet/ Không 

s  d ng dung d ch v  sinh lên con m t c m bi n c a vòi  m b o con m n t  c m bi n t t.. 

 With electric product, so do not place where it is splashed with water or has a high humidity/ 
 

 Do not water or use aerosol products directly on the electrical seat cover of toilet and other 
electronic funtion like sensor, remote, mainboard… for cleaning that affect badly to electrical box 
or wires, just use only wet cloth to clean after that use soft cloth to wipe dry to again/ Không v  
sinh b c ho c dung d ch v  sinh tr c ti p lên n p b n c n t , các b  ph n t  
sensor, remote, bo m  tránh n vi m n t  n c a thi t b , ch  s  d ng 
kh n v i  v  i b khô.

 Do not place heavy objects on the seat cover, or stand on the seat cover, and do not hit the product 
by gravity/ t v t n ng ho ng trên n p b n c n t , các ch n t  gây hi n 

ng b  v  trên s n ph m. 
 It is absolutely forbidden to disassemble, repair or modify this product by yourself/Tuy i 

c t  ý tháo r i, s a ch a ho u ch nh s n ph m bên trong. 
 Do not bring flaming materials such as cigarettes close to or throw into the toilet/ Không s  d ng 

v t li u d  cháy c lá g n b n c u ho c ném vào trong b n c u. 
 Please do not force to close the cover and seat/ C n tránh vi   n p.  

  
1. Electronic toilet: it was supposed to cut the battery/power off, lock the water angle valve 

avoiding overvoltage, water leaked or electric shock after long time no use

 
2. Rinse the water in the toilet tank avoiding sediment/ 

 
3. Electrical faucet: cut the battery/power off after long time no use/ 

 
 
2. Faucets & Fittings / For Chrome & Vibrant® PVD Colors/Finishes /Các b  

m t s n ph c m  Chrome ho c PVD) 
Do not/ : 
Do not use cleaners containing ammonia, bleach or acid/ Không s  d ng dung d ch v  sinh có ch a 
Amoniac, ch t t c axit. 

 Hard tools and materials/ N . 

 Strong alkali and acid solutions/ . 

 High clo detergents/ . 

 Small, hard materials can damage on the surface in the wash/ 
. 
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 his could damage the 
protective lacquer and lead to further damage/ N u c n vôi bám trên s n ph ng c  g ng c o 
l u này có th  làm h ng l o v  và d ng thêm trên b  m t s n 
ph m.  

Do/ : 
 The product can be cleaned with warm water, a mild soap and a clean soft cloth. Clean 

progressively and gently./ S n ph m có th  c v  sinh b c m, xà bông r a chén pha loãng 
t  l  5:5 m s ch, Làm s ch d n d n và nh  nhàng. 

 Rinse thoroughly and use a soft cloth to wipe the product dry after each use/ R a s ch hoàn hoàn 
và lau khô s n ph m b ng v i m m sau khi s  d ng. 

  
If use hot water regurlarly, take the soft cloth to dry the product suface to avoid staining, dark spots 
caused by precipitation of calcium in water/ N dùng kh n 

 
. 

 
3. Vitreous China Toilets, Urinal, Lavatory & Bidets/ 

Do not/ : 
 Do not use toilet cleaners at in-tank/other parts not by ceramic as they can damage the flush valve, 

working parts inner and other parts outside./ Không s  d ng dung d ch v   lau chùi bên 
c/các b  ph n không ph i là g m s   vì chúng có th  làm h ng van x , ph  ki n bên 
c và các b  ph n khác bên ngoài. 

 Do not stand or put heavy things on it, so as not to damage toilet, lavatory, urinal & bidets/ Không 
ng ho t v t n ng lên s n ph  làm h ng b n c u, ch u r a m t, b n ti u nam và b n v  

sinh n . 
 Hard and rough objects should be avoided from the surface of the product directly. Ceramic 

surface especially for R Angle (toilet), requires not to rub other containers, avoid friction that 
damage the ceramic (toilet, lavatory, urinal & bidets)/   v t c ng ho c thô nhám ti p 
xúc tr c ti p v i s n ph c bi t là b  m t góc R c a b n c a sát tr c 
ti p lên b  m t c a s n ph  tránh làm h ng l p men s  (b n c u, ch u r a m t,b n ti u nam 
và b n v  sinh n ). 

 B  gi y v  sinh, ch t th i vào trong b n c u và nh n nút x   
Ensure that used disposal Toilet paper and tissue are placed in the toilet and flushed away 

 t v t n ng trên b n c  ng 
Stand on or place heavy article on toilet to avoid toilet seat damage 

 T  quá m nh vào n p khi s  d ng s  làm gãy n p 
Lean backwward heavily against the tank when using toilet to avoid cracking the tank 
 

Do/ : 
 Soft abrasive cleaners may be used when necessary to clean vitreous china products. Strong 

abrasive cleaners will scratch and dull the surface/ Có th  s  d ng các d ng c  nhám nh  và m m 
khi c n thi  v  sinh các b  m t s . V t li u nhám m nh có th  làm tr c và làm x n (h ng) b  
m t. 

 Most toilet bowl cleaners are safe to use on vitreous china. Follow label directions and use toilet 
bowl cleaners on the inside of the bowl only/ H u h t các dung d ch v  sinh b n c u có th  s  d ng 
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cho các s n ph m s . C n ph ng d n s  d ng trên nhãn c a dung d ch v  sinh và ch  
dùng cho b  m t bên trong lòng b n c u. 

 When using the toilet flush button, please do not put much more force on the water tank, 
restricting water tank cracked or broken/ Khi s  d ng nút nh n x  c a b n c u, s  d ng l c v a 
ph  không làm n t, b  két ch c c a b n c u. 

 B o v  b  m t b n c u kh i các v t r p vào l  tránh làm h ng l p men 
Try to protect toilet surface and radius in particular from solid stuff hitting of scatching to avoid 
glaze damage. 
 

  
1. If rarely use wash basin, take a soft cloth to dry the product surface, to avoid dust and calcium 

leading to the staining after long time no use N
 

2. If rarely use toilet, it was supposed to open door for ventilation and flush 2 – 3 times, limiting the 
odor rising/ – 

. 
3. Need to remove the seat cover out of the toilet before to clean, can use the cloth wet to clean after 

that use soft cloth to wipe dry to again/ C n tháo n p ng i ra kh i thân b n c c khi v  sinh 
b n c u, v  sinh n p ng i ch  c n lau s ch b t và s  d  lau khô. 

 
4.  Baths & Whirlpools/ 
4.1.  Steel enamel material / 

Do/ : 
 Rinse thoroughly and use a soft cloth to wipe the product dry after each use/ R a s ch và lau khô 

s n ph m b ng v i m m sau m i l n s  d ng. 
 On dark colours, we advise drying the product after use to prevent limescale deposits from 

developing i v i s n ph m có màu t i, chúng tôi khuyên b n nên làm khô s n ph m m i sau khi 
s  d  n vôi bám trên b  m t và phát tri n. 

 Use a soft nylon brush on the Safeguard surface, on the bottom of the bath/ S  d ng bàn ch i nh a 
m  v  sinh b  m t ch t bên trong lòng b n t m. 

Do not/ : 
 Do not use steel wool, wire brushes or abrasive sponge pads/ Không s  d ng v t li u nhám, c ng 

ho c kim lo  v  sinh. 
 Do not use aggressive cleaning products such as drain cleaners and sand-based or highly abrasive 

products are not suitable for cleaning purposes/ Không s  d ng các s n ph m t y r a m
ch t t y r a ng thoát và các s n ph m làm t  cát ho  mài mòn cao không thích h p cho m c 

ch. 
 
4.2. Solid Surface, Bagnoquartz, Bagnotec, Acrylic material / V t li

Do/ : 
 Wipe out bath/whirlpool after each use with soft cloth or squeegee/ Lau khô b n t m b ng v i 

ho c cao su m m sau khi s  d ng. 
 Wipe any splashes of cleaner solutions from plastic or plated surfaces immediately/ Lau s ch ngay 

các v t dính c a dung d ch v  sinh trên b  m t nh a ho c b  m t xi m . 
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 Try to keep the bathroom clean, ventilate and avoid for bathtub contact directly too much time in 
the sun/ Gi  phòng t m trong tình tr ng s ch s , thông thoáng, h n ch   b n t m ti p xúc tr c 
ti i ánh n ng m t tr i. 

Do not/ : 
 Do not use hard stuff or abrasive stuff like cleaning powder are allowed to clean bathtub/ Không 

s  d ng v t li u thô ráp ho c b t làm s ch  lau chùi b n t m. 
 Avoid using aerosol products on the bath surface/ 

. 
 Do not allow paint, paint remover, like chloroform, hair dyes, perfumes, lipstick, after shave and 

nail varnish or any strong organic solvent like acetone in contact with any bath surfaces/ Không 
 t t , thu c nhu ho c b t k  

dung môi h p xúc lên b  m t b n t m. 
 No bulbs or open fires are allowed to place in bathtub lest bathtub surface  is damaged/ Không 

  c các v t li u d  cháy lên khu v c b n t m s  n b  m t s n ph m.   
 
4.3.  Flushing Your Whirlpool / 
 Flush your whirlpool system twice a month or more, depending upon usage/ V  sinh, x  r a b n 

t m ít nh t hai l n m t tháng, tu  thu c vào t n su t s  d ng. 
 Adjust the jets fully clockwise so there is no air induction/ M  u phun hoàn toàn theo chi u kim 

ng h . 
 Fill the bath with warm water to a level 2" above the highest jets, or leave water in the bath after 

using/ M c m c p vào b n t m ph u phun cao nh t kho ng 5cm. Có th  s  d ng 
l c sau khi t  v  sinh. 

 Add 2 teaspoons of a low-foaming, powder automatic dishwashing detergent and 20 ounces of 
household bleach (5% to 6% sodium hypochlorite) to the water/ c 2 mu ng cà phê b t 
r a ít b t lo i dành cho máy r a chén t  ng và kho c t y r a nh  (n  kho ng 

n 6% sodium hypochlorite). 
 Run the whirlpool for 5 to 10 minutes. Then shut off the whirlpool and drain the water/ Cho b n 

t m ho ng kho n 10 phút. T t ngu n, x  h c. 
 Rinse baths surfaces with water/ R a s ch b  m t b n t m b c. 
 Flush your whirlpool system again with water only if desired/ V  sinh, x  r a b n t m 1 l n n a 

b c n u mu n. 
 Clean the bathtub frequently if using in high hard water area,where high calcium content in water 

would leave yellow spot after dirt attaching on bathtub surface/ Làm s ch b n t ng xuyên 
i v i khu v c ch a mu i và canxi cao vì nh ng ch t này khi bám vào b n t m 

s  xu t hi n các v t  vàng trên b  m t s n ph m.  
 No bulbs or open fires are allowed to place in bathtub lest bathtub surface  is damaged/ Không 

  c các v t li u d  cháy lên khu v c b n t m s  n b  m t s n ph m.   
 

5. Kitchen sink /  (For stainless steel kitchen sinks / Ch u r a chén b ng thép không g ) 
Do not/ : 
 Do not use steel wool, wire brushes or abrasive sponge pads/ Không s  d ng v t li u nhám, c ng 

ho c kim lo  v  sinh. 
 Cleaners containing chloride are not recommended. If used, rinse the surface immediately to 

prevent corrosion/ Không s  d ng dung d ch v  sinh có ch a ch t Chloride. N  d ng, ph i 
r a ngay b  tránh b  m t b   

Do/ : 




