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CARE & CLEANING INSTRUCTIONS

Hwdéng Dan Bao Quan va Vé Sinh San Pham
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To Whom It May Concern
Kinh givi cdac bén lién quan

D€ dat dworc hiéu qud tét nhdt tr I ) n thiét bi vé sinh, luvu y cdc hwéng dan
sau ddy:
e Always test your cleaning solution area before applying to the entire surface.
Thir dung dich vé sinh tai mét vi tri khudt trwoc khi st dung cho toan bé bé mdt ctia sdn phdm.

. Wrﬁ’surfaces clean and rinse completely with water 1mmed1ately after aﬁlmgleaner Rinse

DUVIEE-§SLUY

Rira sach bdng nwéc va lau khé bé mdt ngay sau khi str dung dung dlch vé sinh. Rtra va lau khé cdc

YB U SHE &ar 8 EtPte. Have It Your Way

Khéng dé san phdm tiép xuc ldu véi dung dich vé sinh.

e Use asoft, dampened sponge or cloth. Never use an abrasive material such as a brush or scouring
pad to clean surfaces.

Str dung miéng lau chui hodc vdi mém dé vé sinh sdn phdm. Khéng dung vt liéu thé rdp nhw ban
chdi hodc vdi nham.

e Do notcleaning water or use aerosol products directly on the electrical part, electrical box or wires
like sensor, remote, mainboard... Otherwise, may cause machine malfuntion. Khéng vé sinh bdng
nwéc hodc dung dich vé sinh truec tiép 1én b phdn dién tik, vi mach dién tir va ddy dién nhw sensor
cdm bién, remote, bo mach... viéc nay dnh hwéng dén chitc ndng hoat dong ctia thiét bi.

Note: Success with cleaners and procedures is dependent upon such factors as the hardness and
temperature of the water, using exact measurements of ingredients, changes in cleaning formulas and
the condition of the product being cleaned. Since there are variations within these factors, Uu Viet
Solutions Company cannot guarantee the effectiveness of the formulas.

Lwu y: Hiéu qud ctia viéc vé sinh con phu thudc vao cdc yéu té nhw nhiét dé nwéc, dé sach ctia nwéc, ndng
do6, thanh phdn, céng thirc pha ché ciia dung dich vé sinh ciing nhw chdt liéu ctia sdn phdm. Do sw da dang
cta cdc dung dich va phwong phdp vé sinh, Cong ty Gidi Phdp Uu Viét khong ddm bdo tinh hiéu qud ciing
nhw sw tdc ddng cua cdc loai héa chdt trong dung dich vé sinh.
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1. Electrical products/San phim dién tir (for Touchless faucets/Toilet smart seat cover/Intelligent
toilet/Steam Generator/Massage bathtub (Voi cdm bién/Ndp bon cdu dién tir/Bdn cdu dién tir thong
minh/ ...)

Do not/ Khéng nén lam:

e Do not use abrasive cleaners/ Khéng st dung vt liéu thé rdp dé€ lau chuii.

e Avoid using aerosol products on the faucet sensor eye, ensuring that operates the faucet/ Khéng
str dung dung dich vé sinh 1én con mdt cdm bién ctia voi dé€ ddm bdo con mat dién tir cdm bién tét..

e With electric product, so do not place where it is splashed with water or has a high humidity/ Déi
v&i sdn phdm dién tir, khong dwoc ddt & noi ¢ nwéce bdan vao hodc cé dd dm cao.

e Do not water or use aerosol products directly on the electrical seat cover of toilet and other
electronic funtion like sensor, remote, mainboard... for cleaning that affect badly to electrical box
or wires, just use only wet cloth to clean after that use soft cloth to wipe dry to again/ Khéng vé
sinh bdng nwéc hodc dung dich vé sinh trwc tiép 1én ndp bon cdu dién tit, cdc bo phdn dién tir nhw
sensor, remote, bo mach... tranh dnh hwéng dén vi mach dién tir va ddy dién ctia thiét bi, chi str dung
khdn vdi @m dé vé sinh sau dé lau lai bdng khdn kho.

e Do not place heavy objects on the seat cover, or stand on the seat cover, and do not hit the product
by gravity/ Khdng ddt vdt ndng hodc dirng trén ndp bdn cdu dién tit, cdc chirc ndng dién tik gdy hién
twong b€ vo trén sdn phdm.

e It is absolutely forbidden to disassemble, repair or modify this product by yourself/Tuyét déi
khéng dworc tw y thdo roi, sira.chtea hodc diéu ehinh sdnphdm bén trong.

¢ Do not bring flaming materialsisuchias cigarettes cleSe to or throw into the toilet/ Khdng st dung
vdt liéu dé chdy nhw thudc ld gdn bén edu hode ném vao trong bon cau.

e Please do not force to close the cover and seat/ Can trdnh viéc dung tay dé€ déng va mé ndp.

Note/Lwu y:

1. “Electronic toilet: it' was supposed to cut the battery/power off, Tock the water angle valve

avoiding overvoltage ter leake ’gjr electric shock after long t no use/ Bon cdu dién tir:
YO‘ ks ki »pa @@ tro 9@15:L|£ra gat n Vr@nr[k %@Mrtr ta'bﬁg hop

qud dp, gdy ro ri nwoc, séc dién.

2. Rinse the water in the toilet tank avoiding sediment/ Xd sach nwéc trong két nwéc cia bon cdu,
trdnh cdn ldng.

3. Electrical faucet: cut the battery/power off after long time no use/ Voi cdm bién: néu khéng st
dung trong thoi gian dai, nén ngat pin/ ngudn dién

2. Faucets & Fittings / Sen voi & Phu Kién (For Chrome & Vibrant® PVD Colors/Finishes /Cdc bé
mdt sdn phdm dwoc ma Chrome hodc PVD)

Do not/ Khong nén lam:

Do not use cleaners containing ammonia, bleach or acid/ Khdng st dung dung dich vé sinh c6 chira

Amoniac, chdt tdy dn mon hodc axit.

e Hard tools and materials/ Nhitng dung cu hay vdt liéu cirng, tho rdp (vdi cirng, bot bién...).
e Strong alkali and acid solutions/ Nhirng dung dich cé tinh kém va axit qud manh.
e High clo detergents/ Chdt lam sach cé dé Clo cao.

e Small, hard materials can damage on the surface in the wash/ Nhirng vdt liéu citng, nhé cé thé gdy
hai cho bé mdt sdn phdm trong qud trinh co riva.
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e Iflimescale has built up on your product do not attempt to chip this o° as this could damage the
protective lacquer and lead to further damage/ Néu cdn véi bdm trén sdn phdm dirng cé gang cao
I6p son nay vi diéu nay cé thé lam héng 16p son bdo vé va ddn dén hw héng thém trén bé mdt sdn
phdm.

Do/ Nén lam:

e The product can be cleaned with warm water, a mild soap and a clean soft cloth. Clean
progressively and gently./ Sdn phdm cé thé dwoc vé sinh bdng nwéc dm, xa bong riva chén pha lodng
ty 18 5:5 va khdn mém sach, Lam sach ddn ddn va nhe nhang.

¢ Rinse thoroughly and use a soft cloth to wipe the product dry after each use/ Rira sach hoan hoan

va lau khé sdn phdm bdng vdi mém sau khi st dung.

Note/ Lwu y:

If use hot water regurlarly, take the soft cloth to dry the product suface to avoid staining, dark spots
caused by precipitation of calcium in water/ Néu thwdng xuyén st dung nwéc ndng, ddc biét dung khdn
sach lau khé bé mdt sdn phdm dé€ trdnh hién twong bé mdt bi 6 vang, qudng thdm do canxi trong nwéc
két tia va dong lagi.

3. Vitreous China Toilets, Urinal, Lavatory & Bidets/ Sdn phdm sit, chdu rira mdt, bén cdu, bén

tiéu nam, & bon vé sinh nir

Do not/ Khéong nén lam:

e Do notuse toilet cleaners at in-tank/other parts not by ceramic as they can damage the flush valve,
working parts inner and other parts outside./ Khonggswe dung dung dich vé sinh dé lau chiii bén
trong két nwéc/cdc bo phdn khéng phdi la gom sikgvi chung cé thé lam hdng van xd, phu kién bén
trong két nwdrc va cdc b phdn khdc'bén ngoai.

e Do notstand or put heavy things on it, so as not to damage toilet, lavatory, urinal & bidets/ Khdng
dirng hodc ddt vdt ndng 1én sdn phdm dé lam héng bon cdu, chdu riva mdt, bon tiéu nam va bon vé
sinh ntt.

e Hard and rough objects should be avoided from the surface of the product directly. Ceramic

Y L L oy el L e 1 o ot SN i

xtic trwec tiép vdi san phdm. Bdc biét la bé mdt géc R ctia bon cdu, bao bi dong géi khéng ma sdt truc
tiép 1én bé mdt ctia san phdm dé tranh lam héng I&p men siv (bdn cdu, chdu riva mdt,bon tiéu nam
va bon vé sinh nir).

e Bo gidy vé sinh, chat thai vao trong bon cau va nhin nit xa
Ensure that used disposal Toilet paper and tissue are placed in the toilet and flushed away

e Dirngva dit vat nang trén bon ciu dé tranh hw hong
Stand on or place heavy article on toilet to avoid toilet seat damage

e Twa lwng qua manh vao ndp khi st dung sé lam giy nap
Lean backwward heavily against the tank when using toilet to avoid cracking the tank

Do/ Nén lam:

e Soft abrasive cleaners may be used when necessary to clean vitreous china products. Strong
abrasive cleaners will scratch and dull the surface/ C6 thé str dung cdc dung cu nhdm nhe va mém
khi cdn thiét dé vé sinh cdc bé mdt sir. Vdt liéu nhdm manh cé thé lam trdy xwéc va lam xin (héng) bé
madt.

e Most toilet bowl cleaners are safe to use on vitreous china. Follow label directions and use toilet
bowl cleaners on the inside of the bowl only/ Hdu hét cdc dung dich vé sinh bon cdu c6 thé str dung
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cho cdc sdn phdm sir. Cdn phdi tudn theo hwéng dan st dung trén nhdn ctia dung dich vé sinh va chi
dung cho bé mdt bén trong long bon cdu.

e When using the toilet flush button, please do not put much more force on the water tank,
restricting water tank cracked or broken/ Khi st dung niit nhdn xd ctia bon cdu, st dung lwc vira
phdi dé khdong lam nikt, b€ két chira nwéc ctia bon cdu.

e Bao vé bé mat bon ciu khdi cac vat ran va dap vao 16p trang men dé tranh 1am hong 16p men
Try to protect toilet surface and radius in particular from solid stuff hitting of scatching to avoid
glaze damage.

Note/ Lwu y:

1. If rarely use wash basin, take a soft cloth to dry the product surface, to avoid dust and calcium
leading to the staining after long time no use/ Néu it st dung chdu rita mdt, dung khdn sach lau
khé bé mdt, trdnh bui va canxi dong lai, gdy é bé mdt sau mét thoi gian dai khéng st dung.

2. Ifrarely use toilet, it was supposed to open door for ventilation and flush 2 - 3 times, limiting the
odor rising/ Néu it stt dung bdn cdu, nén mé cira thong thodng va nhdn xd nwéc 2 - 3 ldn dé nwéc
ngdp trong con thé, han ché mui héi béc 1én do nwéc trong con thé qud can.

3. Need to remove the seat cover out of the toilet before to clean, can use the cloth wet to clean after
that use soft cloth to wipe dry to again/ Cdn thdo ndp ngdi ra khdi thdn bén cdu trwéc khi vé sinh
bon cdu, vé sinh ndp ngdi chi cdn lau sach bdng khdn wét va st dung khdn mém dé lau khé.

4. Baths & Whirlpools/ Bén tam & b6n tam mdt-xa
4.1. Steel enamel material / Vat liéu thép trang men

Do/ Nén lam:

e Rinse thoroughly and use a soft cloth to'wipethe'product dry after each use/ Rira sach va lau kho
sdn phdm bang vdi mém sau méi ldn st dung.

e Ofi darKi céloursy we adviséjdrying the product aftér lise™to’ preventylimescalé®deposits from
developing/ Dol véisdnphdm cé maifedi, chiing téiskhuyén ban nén lam'kho'sdn ph@m méi sau khi
str dung dé ngdn cdn véi bdm trén bé mdt va phdt trién.

Y Usd d foroylodstivp theategartsiirgadeon theftartaror e bafipsiduny bériangt nhura
mém dé vé sinh bé mdt chéng trwot bén trong long bon tam.

Do not/ Khong nén lam:

¢ Do not use steel wool, wire brushes or abrasive sponge pads/ Khéng st dung vdt liéu nhdm, ctrng
hodc kim loai dé vé sinh.

e Do not use aggressive cleaning products such as drain cleaners and sand-based or highly abrasive
products are not suitable for cleaning purposes/ Khdng st dung cdc sdn phdm tdy rita manh nhw
chdt tdy riva éng thodt va cdc sdn phdm lam tir cdt hodc c6 dé mai mon cao khéng thich hop cho muc
dich lam sach.

4.2. Solid Surface, Bagnoquartz, Bagnotec, Acrylic material Vat liéu _da nhin tao, da

Bagnoquartz, da Bagnotec, nhwa acrylic
Do/ Nén lam:
e Wipe out bath/whirlpool after each use with soft cloth or squeegee/ Lau khé bdn tdm bdng vdi

hodc cao su mém sau khi st dung.
e Wipe any splashes of cleaner solutions from plastic or plated surfaces immediately/ Lau sach ngay
cdc vét dinh ctia dung dich vé sinh trén bé mdt nhwa hodc bé mdt xi ma.
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e Try to keep the bathroom clean, ventilate and avoid for bathtub contact directly too much time in
the sun/ Gitr phong tam trong tinh trang sach sé, thong thodng, han ché dé bdn tam tiép xic truc
tiép dwdi dnh ndng mdt trovi.

Do not/ Khéng nén lam:

e Do not use hard stuff or abrasive stuff like cleaning powder are allowed to clean bathtub/ Khéng
str dung vt liéu tho rdp hodc bét lam sach dé lau chui bon tdm.

e Avoid using aerosol products on the bath surface/ Khong st dung dung dich vé sinh dang binh xit
dé phun truc tiép 1én bé mdt bon tam.

e Do not allow paint, paint remover, like chloroform, hair dyes, perfumes, lipstick, after shave and
nail varnish or any strong organic solvent like acetone in contact with any bath surfaces/ Khéng
dé son, chdt tdy son nhw cloroform, thuéc nhuém téc, nwéc hoa, son méi, son mong tay hodc bdt ky
dung méi hitu co manh nhw axeton tiép xiic 1én bé mdt bon tam.

e No bulbs or open fires are allowed to place in bathtub lest bathtub surface is damaged/ Khéng
dwoc dé béng dén hodc cdc vat liéu dé chdy 1én khu vwec bon tdm sé dnh hwdng dén bé mdt sdn phdm.

4.3. Flushing Your Whirlpool / Vé sinh, xd rira bén tdm mdt-xa

e Flush your whirlpool system twice a month or more, depending upon usage/ Vé sinh, xd rita bon
tdm it nhdt hai Idn mét thdng, tuy thudc vao tdn sudt st dung.

e Adjust the jets fully clockwise so there is no air induction/ Mé ddu phun hoan toan theo chiéu kim
dong ho.

o Fill the bath with warm watéritora level 2" above the highest jets, or leave water in the bath after
using/ Mwc nuéc dm cdp vao bén tdm phdi eao hon dau phun cao nhdt khodng 5cm. Cé thé st dung
lai nwéc sau khi tam dé vé sinh.

e Add 2 teaspoons of a low-foaming, powder‘automatic dishwashing detergent and 20 ounces of
household bleach (5% to 6% sodium hypochlorite) to the water/ Cho vao nwéc 2 mudng ca phé bot
riéa it bt l6aiddnh €hoiméyFa chéngte dongwa khodig 0,5t n e c g@yrivaihe (@org dé khodng
5%"dén 6% sodium hypoéhlorite).

e Run the whirlpool for 5 to 10 minutes. Then shut off the whirlpool and drain the water/ Cho bon

Y @hdar 209 Ghddns, adf © pide. Tarbyarza hedmoc e |t Your Way

e Rinse baths surfaces with water/ Rita sach bé mdt bdn tdm bdng nuwérc.

e Flush your whirlpool system again with water only if desired/ Vé sinh, xd rita bon tam 1 Idn niva
bang nwéc néu muén.

e (lean the bathtub frequently if using in high hard water area,where high calcium content in water
would leave yellow spot after dirt attaching on bathtub surface/ Lam sach bon tdm thwdng xuyén
déi véi khu vuee 6 ham lwong nwée chiva mudi va canxi cao vi nhitng chdt nay khi bdm vao bén tam
sé xudt hién cdc vét 6 vang trén bé mdt sdan phdm.

e No bulbs or open fires are allowed to place in bathtub lest bathtub surface is damaged/ Khéng
dwoc dé béng dén hodc cdc vdt liéu dé chdy 1én khu vwec bon tdm sé dnh hwdng dén bé mdt sdn phdm.

5. Kitchen sink / Chdu rira chén (For stainless steel kitchen sinks / Chdu rira chén bdng thép khéng gi)

Do not/ Khéng nén lam:

e Do not use steel wool, wire brushes or abrasive sponge pads/ Khdng st dung vdt liéu nhdm, ci¥rng
hodc kim loai dé vé sinh.

e (leaners containing chloride are not recommended. If used, rinse the surface immediately to
prevent corrosion/ Khéng str dung dung dich vé sinh cé chira chdt Chloride. Néu da s dung, phdi
rira ngay bdang nwéc dé trdnh bé mdt bi dn mon.

Do/ Nén lam:
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e C(lean stainless steel at least once a week/ V¢ sinh bé mdt thép khéng gi it nhdt 1 ldn mdt tudn.

e Always apply stainless steel cleaner/polish with a nonabrasive cloth or sponge, working with, not
across, the grain/ Stt dung dung dich vé sinh chuyén dung danh cho thép khéng gi véivdi hodc miéng
chiii mém dé vé sinh san phdm, lau thudn theo chiéu van trén bé mdt, khéng lau cat ngang cdc dwirng
van.

e DMost stainless steel products will scratch from everyday use. However, these scratches will blend
over time to create a unique finish/ Hdu hét cdc sdn phdm tir thép khdng gi déu bi trdy xwdc trong
qud trinh st dung. Tuy nhién, theo thoi gian cdc vét xwére nay sé mo di va déu mau véi bé mdt xung
quanh tao thanh mét bé mdt dong nhdt.

6. Wood Furniture / D6 bdng gé
Do not/ Khéng nén lam:

¢ Do not expose wood furniture to direct sunlight, drying heat sources or dampness/ Khdng dé sdn
phdm g6 dwéi dnh ndng truc tiép, hoi néng hodc noi dm wét.

Do/ Nén lam:

e Blot spills immediately with a soft, damp cloth/ Lau sach vét bdn bang vdi mém ngay lap tikc.

e Test cleaners in a discrete location first, such as the inside of a door, to ensure that there is no
adverse reaction/ Thit vdt liéu vé sinh trén sdn phdm & cdc vi tri khudt (nhw mdt sau ctra ti) truéc
khi ding cho toan b bé mdt sdan phdm.

e Protect wood surfaces by using felt, leat cessories. Never slide objects across

wood surfaces/ Str dung miéi khi ddt vat dung 1én bé mdt gé. Khong

kéo 1é vt dung trén bé mdt go.
e Dust frequently with a soft cloth ain/ Thwong xuyén lau sach bui bang vdi
mém theo dwdng vén gé.

e Use only products specifically made for cleaning wood. Avoid using oily polishes or waxes, or
p ctunyn si/lExTisz} gghﬂv s hTyeliadQc ts @b. Trdnh st
dung cdcloai dau, s dc cac sdn p c ra'ehiit silicone dé ddn ng.

1HY6D neéd Sy BEHEr @arifidaBions,pléast 4o et hdsthate voconkdcr o(iE341¢ Feprésbiitives or
customer service directly at (028) 77786879

Vui long lién hé véi dai dién kinh doanh hodc phong chdm séc khdch hang ctia chiing téi dé dwoc gidi ddp
cdc thdc mdc theo sé dién thoai (028) 77786879.

Sincerely Yours,

Tran trong cdm on./
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